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LEVELS OF SERVICE; 

Once the winter precipitation has ended and the cleanup phase has begun the 

expectations of the residents and visitors is that thing will return to normal as quickly as 

possible. Operations to recover from a winter precipitation event take time and below 

are the time frames that the Public Works Agency will strive to achieve to meet the 

expectations of the public. 

 

MAIN ROADS – Designated snow routes 

All of the major roads thru Evanston are designated snow routes. These road carry the 

largest volume of traffic and are treated with priority. The objective of the snow and ice 

program is to clear these roads curb to curb where possible with in four (4) hours of the 

end of a winter precipitation event. 

 

RESIDENTIAL STREETS - streets other than snow routes 

The majority of the street mileage in Evanston belongs in this category. Although these 

streets have less average traffic they are still important to the system and are treated as 

a second level priority. The objective of the snow and ice program is to clear these 

streets curb to curb where possible with in eight to ten (8-10) hours after the end of a 

winter precipitation event. 

 

PARKING LOTS – all City owned lots and City buildings 

The objective of the snow and ice program is to have all City owned lots open and 

passible with in six (6) hours after the winter precipitation has ended and cleaned edge 

to edge where possible with in twelve to twenty four (12 – 24) hours after the winter 

precipitation event has ended. It is recognized that some parking lots that have long 

term permitted parking maybe difficult to clear because of the consistently parked cars. 

 

SIDEWALKS – all sidewalk adjacent to City owned properties 

The objective of the snow and ice program is to clear all sidewalks adjacent to all City 

owned properties with in twenty four (24) hours after the winter precipitation event has 

ended. Sidewalks in business districts have a courtesy path cleared down the main 
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VII. SNOW & ICE OPERATIONAL PLANS – PARKING 

LOTS & SIDEWALKS 
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